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Resumen

La atencién primaria de salud son servicios ubicados en el entorno de una comunidad, donde
se atiende y resuelven diversos problemas de salud de los pacientes y sus familias, y cuidar de
estas es aprender a enfrentar variedad de problemas que son confiados a los profesionales de
enfermeria, que les obliga a mantenerlos en confidencialidad. Ante ello se persiguié el objetivo
de comprender las vivencias del secreto profesional en el cuidado a la familia por enfermeras
en una microred de salud de Chiclayo, 2023. Se realiz6 con metodologia cualitativa, disefio
fenomenoldgico. El tamafio de la muestra fue 15 enfermeras determinado con la técnica de
saturacion y redundancia. La investigacion tuvo la aprobacion del comité de ética de
investigacion de la facultad de medicina de la Universidad Catolica Santo Toribio de
Mogrovejo. Los datos se obtuvieron a través de la entrevista semiestructurada a profundidad.
Los resultados se clasificaron en tres categorias generales con sus respectivas subcategorias:
Disponibilidad ética ante las confidencias y problemas de la familia, Actuacion del profesional
ante los secretos: compromiso y busqueda de soluciones y Deber ético de estar capacitados para
correcta actuacion, asi también en el transcurso de la investigacion se asumieron los principios

éticos y criterios de rigor cientifico.

Palabras clave: vivencias, confidencialidad(D003219), secreto profesional, atencion
primaria de salud (D011320)



Abstract

Primary health care are services located in a community environment, where various health
problems of patients and their families are attended to and resolved, and caring for them is
learning to face a variety of problems that are entrusted to nursing professionals. , which
requires them to keep them confidential. Given this, the objective of understanding the
experiences of professional secrecy in family care by nurses in a health micronetwork in
Chiclayo, 2023 was pursued. It was carried out with qualitative methodology,
phenomenological design. The sample size was 15 nurses determined with the saturation and
redundancy technique. The research was approved by the research ethics committee of the
Faculty of Medicine of the Santo Toribio de Mogrovejo Catholic University. The data was
obtained thanks to the in-depth semi-structured interview. The results were classified into two
general categories with their respective subcategories: Ethical availability in the face of family
confidences and problems: Thorough self-determination in family confidentiality, Openness for
confidence in interviews and home visits, Ensuring a favorable environment for dialogue and
confidentiality and Action of the professional regarding secrets: commitment and search for
solutions: Providing counseling with referrals of cases, Rectifying attitudes towards
professional secrecy, Situation where professional secrecy is broken, Ethical duty to be
qualified for correct action, Likewise, in the course of the research, the ethical principles and

criteria of scientific rigor were assumed.

Key words: experiences, confidentiality (D003219), professional secrecy, primary health
care (D011320)



